THANKS FOR Y@UR PAYMENT' ' i
As part of a federal legrslatWe mandate, empioyers and obligors who send checks or money orders for
child support payments must now use a new central location to remit payments as of September 2000.

PO Box 182372

Columbus, OH 43218-2372

: please use these statementslcoupons They contam the most current mformatlon available in
SETS necessary o ensure accurate postmg at CSPC lf you drd hot recewe a statementlcoupon
OR you belreve thie rnfo:matron may be maccurate please contact the county who establrshed

the order to resolve

All future payments must be mailed to:

[] INDIVIDUAL DBLIGORS
Ohio @hild Support Payment Contral

(] ERPLOYERS

#0 Box 382394
Co!asmbus, OH 43218-2394

You drd not use the standard CSPC btlhng statement Summary brl!mg statements or coupons

S P

The remrttance documentatron you provrded d!d NOT mclr.de the fol[owmg marked data
requr red to process one or more of the payments you rntended to make Rem ertber' you MUST

OBLIGOR NAME

The non-custodial or ahsent patents full last name and first name.
Please note any differences in spelling and cali the county te resolve.

. [:l SETS CASE NUMBER

The non-custodial or absent paent’s ¢: esddentification In tke SETS,
This 10-digit number was assigned to the employee’s support case
during conversion to SETS. This umber always begins with a *7"
{e.g. 7000456789). Please call the county that sent you the original
withholding notice to identify the SETS CaseNumber.

. D 1 ORDER NUMBER

The non-custodia) or absent parent’s judicial or adminlstrative
order number.

X D SOCIAL SECURITY NUMBER

The non-custodial or absent parent's nine-digit secial security number

If you do not have thisinformation, please refer to your billing statem ent, or contact the county that

eStainshed the order to resolve. For future reference, we can be reached at

@hio Chifd Support Pzyiment Central




~"BE SURE TO SEND YOUR CHILD SUPPORT PAYMENTS:
1. 70 THE CORRECT POST OSTICE BoX:
Individual Obhgow

: ; Employen
.Ohio Child Support Payment Cem:ral Ohlo Child Sppert Payhent Cemral
POBox 182372 - . " PO Box 1831
Columbus, GH 4321&23?2 ' Coiumbus,OK 43218 2394

2. WITH THE CORRECT' mmmn@m FOR AlL @w@@ss ms AWR@@R!ATE):

o SETS Case Number ‘s Order Number.
* Obligor Nime andSSH .o Anmunt
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Department af
Job and Family Services

Ohio

- Wouldn't it be GREAT i you
could MONITOR and
MANAGE ybur child support
case FROM-YOUR PHONE?

Introducing the Ohio Child Support
Motite Application

¢ View case and payment
information

o Make child support payments

e Send safefsecure messages to
your county Child Support
Enforcement Agency

e Andé much more, all from your
cell phone!

Available now on the App Store
and Google Play

Visit SMART e-Pay at
oh.smartchildsupport.com
where you can sign up for:

gmiONE"‘ Q‘ard

Smart Phone?

Access the Ohio
SMART e-Pay
Website!

Ohio requires elect-onic disbursement
of payments. If you do not sign up,
you will automatically receive the .
smiOne™ Card.

Mike DeWin2, Governor
Kimberly Hall, Director

JFS 08040 {8/2020}

This institution is an equal cpportunity
provider and employer.



El pago de su manutencién
de nihos es facil y rapido
en el sitio web de pagos
electrénicos Ohio SMART

Inicie sesion en la pagina web
oh.smartchildsupport.com
donde puede pagar mediante:
Débito
Directo

Tarjeta de
C[édito

L as transacciones son rapidas y

faciles y se le proporciona una

confirmacion de los pagos para
sus registros.

éTiene un teléfono m.n

inteligente? ?lé;...E! :

iObtenga acceso al sitio
web Ohio Mobile!

Paying your Child |
Support is Quick and
Easy at the Ohio
SMART e-Pay Website

Log onto SMART e-Pay at
oh.smartchildsupport.com
where you can pay by:

Direct Credit/Debit
Debit Card .

SMART e-Pay acceots direct debit, Americart .
Express; China UnlonPay, Diners Club, Discaver,
JCB. MasterCard, Visa, PayPal, Alipay, Apple Pay,
Google Pay. and WeChat Pay -

Transactions are fast and easy and
payment confirmations are provided
for ycur records

Smart Phone?
Access th_e Ohio
Mobile Website!

El"'w -E-1

Download the freg Ohié SMART
e-Pay Mobile Appfromnunes App Store,
Gooqle Play Stcre or Mlctosoft SLOre

or caIl 888~9 .5-2‘676_; THE
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| How it works
f. Find - aMoneyGram location -

@ over39,000U.S. agentlocations

moneygram.com/bilipayiocations

2. Bringthesswithyou: |

» Cash - Enough tomakeyour
child support payment, plus

{ thefeeof$399
« Your Aocount thantser

" (CaseiD/Numberand Cause

or Docket Number)

-« Recelvecode: 14674

8. Paytheamountandthefeeat
-4

' MoneyGram.
e bill payment
1-800-9265-340Q mongygam.com]?a;@ins

Availableat thess locaﬁéns pius many more:

ASpagas C ._

A-Acewuemss- Walmart
Uowed a3 ¢ My ol wmpm-toruaudm
mm‘i‘n‘-mmn:«m NES $88Q2
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Makeyour
child support
~ paymentin
cashwith
Mo,neyGram.

MoneyGram _
- billpayment -
-8%926-94:00 moneygram.com/PayBifls

g};mwm gvdrm _'
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